
Dear Provider,

Keystone Peer Review Organization (Kepro) will be offering provider training on the
Atrezzo Provider Portal for providers who submit Prior Authorization Requests (PARs) for
all outpatient Fee-For-Service Health First Colorado (Colorado’s Medicaid Program)
benefits that eQHealth Solutions, Inc. currently authorizes.

Visit the Vendor Transition Information web page to register for the Atrezzo Provider
Portal training when made available. Registration information for Kepro's Provider Portal
training will be posted to the ColoradoPAR web page.

Kepro will begin accepting PARs no earlier than May 1, 2021, for codes that require Prior
Authorization (PA) on the Health First Colorado Fee Schedule for the following benefit
areas:  

Audiology 
Durable Medical Equipment 
Medical Procedures 
Diagnostic Imaging 
Molecular Testing 
Pediatric Behavioral Therapy 
Early and Periodic Screening Diagnostic, and Treatment (EPSDT) Exceptions 
Outpatient Speech, Occupational, and Physical Therapy 
Out of State Inpatient Hospital Requests, and Transplants

Kepro will be authorizing Pediatric Long-Term Home Health, Private Duty Nursing and
select Physician Administered Drugs, as well as the inpatient hospital stays in the future.

Contact hcpf_um@state.co.us with any questions about the PA vendor transition.

Contact coproviderregistration@kepro.com for questions regarding Kepro provider training,
registration and technical issues during registration.

Note: The Utilization Management (UM) vendor transition from eQHealth Solutions Inc. to
Kepro does not pertain to home and community-based services.
 
Thank you,
 
Department of Health Care Policy & Financing
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